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General Terms and Conditions 
for Product Suppliers/ Sellers of Casulu International GmbH 

(hereinafter Casulu) 

 

Preamble 

Casulu International GmbH - hereinafter "Casulu" - operates the sales and commis-
sion internet platform Casulu.com, on which high-priced and/or high-margin products, 
services and other offers such as job advertisements etc. (hereinafter "product") are 
published. The users of Casulu.com are on the one hand the members (hereinafter 
also "member") and on the other hand the providers of products, services and other 
offers (hereinafter also "seller") (altogether also „user“). Manufacturers, service pro-
viders, distributors, solution providers, start-ups, industrial and commercial agents as 
well as other companies or institutions with a focus on B2B and B2C business can 
become sellers of Casulu. The members who promote the products placed on Casu-
lu.com will receive a commission in return for a brokered sale from the respective 
seller. The condition for the placement of the products on Casulu.com is that the sell-
er undertakes to pay a commission in case of sale. The minimum amount of the 
commission should be at least € 500.00 per product, be in line with the market in re-
lation to the purchase price and comply with Casulu's principles on the calculation of 
the commission. The commission can be arranged as a fixed amount or as a variable 
rate. The amount of the commission per product is checked by Casulu before the 
placement of the product and then agreed between Casulu and the seller in a legally 
binding way. 

§ 1 Scope 

1. These General Terms and Conditions (hereinafter referred to as GTC) apply to all 
service relationships between Casulu and its sellers. These General Terms and 
Conditions also apply to all alias domains referring to Casulu.com as well as as-
sociated subdomains. 

2. These General Terms and Conditions apply exclusively, even if utilization or ac-
cess takes place outside of the Federal Republic of Germany. We hereby object 
to any conflicting or deviating General Terms and Conditions of the respective 
member. These shall only become an integral part of the contract if Casulu has 
expressly agreed to their validity in writing. 

§ 2 Performance Description  

1. Casulu offers the following services to sellers: 

a) Provision of an internet platform on which the seller may offer products and/or 
services. The seller may offer one product/service per product description, includ-
ing product-specific modifications such as headline, brief description, detailed de-
scription, up to three (3) photos, price, commission, product link, customer group, 
sales area, company profile, logo and company link. Further links are not allowed. 
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b) The seller has the possibility to place different product descriptions. 

2. Each product description is subject to a charge according to the price list for 
sellers on www.casulu.com in the "Sell" area, unless the seller has made a spe-
cial written arrangement with Casulu. 

3. Sellers can be manufacturers, service providers, dealers, solution providers, start-
ups, industrial and commercial agents and other companies or institutions that 
want to use an additional sales channel and focus on B2B and B2C business. 

4. The seller has to pay a commission for each sold product. The mediation com-
mission for each product is agreed between Casulu and the seller. Casulu is enti-
tled to refuse the placement of products on Casulu.com if the seller and Casulu 
do not agree on the amount of the commission. 

5. The seller can independently place his/ her product via Casulu.com in the regis-
tration process. Before the product is activated and published, Casulu checks the 
product and releases it for publication. The product appears on Casulu.com in the 
"Offers" area. 

6. Each product is presented in the "Offers" area in a way that is visible to members 
and the public. Casulu is entitled, without any claim to this, to highlight the product 
on the homepage in the rolling way of presenting or as product of the month/ 
week and to present the seller's product presentation(s) on the social media used 
by Casulu, such as Facebook, Instagram, YouTube, Xing, LinkedIn and Twitter. 

7. The seller has no legal claim to publication of his/ her contents on Casulu unless 
he/ she has paid the fee to Casulu in accordance with the sellers' fee schedule 
and meets the conditions set out in the sellers' GTC. 

8. The seller will receive from the members of Casulu contact details of companies 
and/or persons who have indicated a fundamental, serious interest in purchasing 
the seller's product/service. The prospective buyers have agreed by email to the 
interest in the product and the passing on of their data to the seller from a data 
protection point of view. 

9. Casulu points out that the data sent in connection with Casulu may contain confi-
dential information. This information is the exclusive property of the user who was 
originally intended to receive it. 

10. Casulu reserves the right to remove a product from Casulu which has been 
placed by the seller at any time if this product violates Casulu's compliance, legal 
or official prohibitions or morality or if publication is unreasonable for Casulu for 
other reasons. Casulu's claim to the fees payable in connection with the place-
ment of the products on Casulu.com remains unaffected. 

11. As far as links to service elements are placed on behalf of the seller that lead di-
rectly or indirectly to pages with inadmissible content, Casulu is entitled to remove 
such content from the offer without prior warning of the seller. The seller shall be 
informed immediately of such a measure. Casulu's claim to the fees payable in 
connection with the placement of the products on Casulu.com remains unaffect-
ed.  

12. Casulu shall not itself become a party to the contracts concluded between the 
seller and the buyer recommended by the member. Casulu merely provides the 
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technical platform for the customer recommendation via members. Casulu also 
does not act towards the buyers as a representative or vicarious agent or in any 
other form.  

§ 3 Registration and Membership Account 

1. The registration takes place by opening a membership account. With the activa-
tion of the user account by Casulu, a contract comes about between Casulu and 
the seller for the use of Casulu.com (hereinafter also referred to as the "license 
agreement"). A claim for conclusion of a license agreement with Casulu does not 
exist.  

2. Insofar as the information required for the registration is not completed when cre-
ating the membership account, Casulu reserves the right to delete member ac-
counts of incomplete applications after a reasonable time. The seller will be in-
formed of the deletion by e-mail and receives a reasonable period of 14 days to fill 
in the missing data. 

3. The data requested when registering on Casulu.com must be provided truthfully, 
completely and correctly by the seller. 

4. If the specified data changes after the registration, the seller is obligated to correct 
the information in his/ her member account immediately in accordance with the 
changes. 

5. The seller sets user identification and password for access to his/ her user ac-
count on Casulu.com. The seller must keep his/ her access data secret. Casulu 
hereby expressly points out that Casulu will never ask the seller for their access 
data by e-mail or telephone. 

6. By clicking on the contract acceptance when registering in the Casulu system, the 
seller agrees to the general terms and conditions for sellers.  

7. In special cases, the seller concludes a product-dependent individual agreement 
with Casulu. Product-dependent details of the individual agreement are coordi-
nated via email correspondence. 

8. Casulu and its authorized administrators have the right to access the user ac-
count of the seller within the legally permissible scope. 

9. The user account set up by Casulu for the seller is not transferable to third par-
ties. Furthermore, the seller is not permitted to simultaneously conclude further li-
cense agreements with Casulu.com. This does not apply to registration as a 
member at Casulu.com. 

10. If the seller violates these general terms and conditions, Casulu shall be entitled 
at any time to block access or delete the corresponding entry completely. In cases 
of doubt, Casulu has the final decision on the admissibility of the use in question. 
Casulu's claim to the fees payable in connection with the placement of the prod-
ucts on Casulu.com remains unaffected. 
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§ 4 Duties of the Seller 

1. The respective seller is responsible for the content of the data deposited by the 
seller at Casulu. 

2. The seller undertakes to (i) inform Casulu of the progress of the sales process of 
recommended buyers in accordance with the requirements in the seller's area 
and (ii) inform Casulu of a sale between him and an interested party named by 
Casulu within 10 working days of conclusion.  

3. The seller must inform Casulu immediately if members refer pseudo-interested 
parties in order to maintain the quality of the activities for the seller. 

4. The seller shall pay the agreed commission to Casulu within 14 days of receipt of 
payment without deduction of any discount. 

5. The seller is obliged to designate an alternative, authorized contact person/ rep-
resentative for the user account from the company with name, telephone number 
and email address. 

6. The seller is obliged to treat e-mails and messages or other data of prospective 
buyers confidentially and to make them accessible to third parties only with the 
written consent of the author.  

7. The seller is not allowed to place offers for third parties and to place different 
products in a product application. Each product shall get its own product descrip-
tion.  

8. The seller will not include any other internet offers and chargeable service tele-
phone numbers in the product description.  

9. Only with the written consent of Casulu, the seller may knowingly use mecha-
nisms, software or other scripts in connection with the use of Casulu. 

10. The sending of contact messages to users within the scope of accessing Casulu 
is not permitted if these contain legally dubious content, if the content offends 
against common decency or if it is unreasonable for Casulu to tolerate the proce-
dure for other reasons. 

11. The salesman assures to keep all regulations of the data and personality protec-
tion right. Casulu is entitled, in the event of any behaviour by the seller that is con-
trary to contract or law, data protection or personal rights, to block the provision of 
services in the form of access to the user account and reserves the right to re-
move these contents from the offer without prior warning. The seller will be in-
formed of such a measure immediately. A reimbursement claim of the seller be-
cause of the blocking is not justified by this. 

12. The data provided by the users at the time of registration can only be checked by 
Casulu to a limited extent, as the identification of persons on the internet is only 
possible to a limited extent. Despite extensive security precautions, it is therefore 
not impossible that incorrect contact details have been stored for an account set 
up at Casulu. Casulu therefore points out that it is the responsibility of each seller 
to check the data of other users as far as the system permits. 
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§ 5 Internet Platform 

1. Casulu does not guarantee the technical availability of Casulu.com at all times. 
Casulu endeavours to keep Casulu.com as usable as possible within the state of 
the art. Casulu is entitled to temporarily shut down Casulu.com as far as this is 
necessary for technically usual and/or necessary maintenance, improvement and 
security measures. In these cases Casulu takes into account the interests of the 
members, for example, where feasible, by providing information in advance on 
Casulu.com and endeavours to keep impairments to a minimum.  

2. There is no claim to the provision or maintenance of certain functions. In particu-
lar, Casulu is entitled to deactivate existing functions temporarily or permanently, 
to link individual functions to the fulfilment of certain conditions, and to introduce 
new functions, insofar as the usability of the services of Casulu is only insignifi-
cantly restricted as a result. 

§ 6 Copyrights 

1. The use of Casulu.com does not include any transfer of ownership or usage 
rights, licenses or other rights to the member, with respect to the software. All 
rights to the software used, to marks, titles, brands and copyrights and other 
commercial rights remain unrestrictedly with Casulu. Published deliverables and 
information are subject without exception to the copyright of Casulu. Only such 
deliverables and information that Casulu has adopted unchanged from a seller or 
a third party for publication on the internet are excluded from this.  

2. The seller is solely responsible for press, competitive and other responsibilities for 
his/ her contents intended for publication on the internet. Through the use, the 
seller certifies the fact that he/ she has acquired all the rights of use (copyrights, 
ancillary copyrights and other rights) required for placement in the internet on the 
documents and data provided by him and that he can freely dispose of them.  

§ 7 Liability and limitation of liability 

1. The website Casulu.com contains links or references to websites of third parties, 
especially of the sellers. Solely the provider who makes the contents available is 
responsible for these external contents. Casulu merely provides access to the use 
of these contents. There is no influence on the contents or the authorship of the 
linked pages. Casulu therefore expressly distances itself from all contents of all 
linked pages. For illegal, incorrect or incomplete contents and especially for dam-
ages resulting from the use or non-use of information of third parties, only the 
provider of the page to which reference was made is liable, not the person who 
merely refers to the respective publication via links. 

2. Casulu assumes no liability for unauthorised access to the seller´s personal data 
by third parties, unless Casulu has caused this access through gross negligence 
or intent. 

3. Casulu also assumes no liability for damages if Casulu.com is interrupted, im-
paired in its function or destroyed by force majeure, strike, lockout, operational 
disruptions or other external impairments of the structures. 
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4. The seller undertakes to indemnify Casulu from any liability and from all obliga-
tions, expenses and claims resulting from damages caused by him or her due to 
defamation, insult, violation of personality rights, failure of services for sellers, vio-
lation of intellectual property or other rights. The resulting costs of appropriate le-
gal defence and prosecution towards third parties shall be borne by the member. 

5. If the seller violates the rights of other users or third parties while using Casu-
lu.com, the seller releases Casulu upon first request from all claims asserted by 
the other user or the third party due to the violation of their rights against Casulu. 
The indemnity also includes the necessary legal costs. In addition, the seller is 
obliged to immediately provide Casulu with all information in case of a claim by 
other users or third parties, as far as these are of importance for the examination 
of the claims and a possible legal defence. 

6. Casulu does not guarantee the seller a successful contract mediation. Casulu is 
not liable if no contract is concluded and the associated sale is not concluded dur-
ing the term of the contract.  

7. The seller agrees that Casulu shall not be liable to him or to any third party for any 
changes, interruptions or discontinuance of any or all services of Casulu.com. 

8. Casulu is liable according to the legal regulations for intent and gross negligence 
of Casulu itself, of its legal representatives, executive employees or other vicari-
ous agents. The same applies in the case of other strict liability as well as claims 
under the Product Liability Act or in the case of culpable (including negligent) inju-
ry to life, limb or health. Casulu is liable on the merits for simple negligent breach-
es of essential contractual obligations caused by it, its representatives, executive 
employees and simple vicarious agents, i.e. such obligations on the fulfilment of 
which the member regularly relies and may rely for the proper execution of the 
contract, but in this case the amount is limited to the typically occurring, foreseea-
ble damage.  

9. Any further liability of Casulu is excluded.  
10. Insofar as Casulu's liability is excluded or limited, this also applies in favour of the 

personal liability of its legal representatives, executive employees and simple vi-
carious agents.  

11. Furthermore, Casulu is not liable for all claims in connection with the contracts 
concluded by the seller with regard to his/ her products with the respective buyer. 

§ 8 Change of the General Terms and Conditions 

Casulu is entitled to change these GTC at any time and without giving reasons. 
Should the GTC be changed, Casulu will inform the seller by e-mail at the latest 
two weeks before the amended GTC come into force. If these changes are not re-
jected by the seller within two weeks after receipt of the e-mail, the amended GTC 
shall be deemed accepted by the seller. The seller will be reminded by Casulu of 
the importance of this two-week period in the e-mail containing the amended con-
ditions 
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§ 9 Miscellaneous  

1. All declarations made under the contract to be concluded with Casulu must be 
made in writing. 

2. The law applicable to all legal matters in connection with the contract of use is 
exclusively the law of the Federal Republic of Germany. The application of the UN 
Convention on Contracts for the International Sale of Goods is hereby excluded. 

3. Exclusive place of jurisdiction for all disputes arising from the contract and these 
GTC is Kiel, Germany. 

4. The seller expressly gives his consent to receive e-mail newsletters. These news-
letters are an integral part of the service and inform the seller regularly about 
commission possibilities, current topics and news around Casulu. Seller-specific 
messages are also sent. You can unsubscribe at any time via the link at the end 
of each newsletter. 
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